The Wenatchee Valley Dispute Resolution Center’s

This 40-hour Basic Mediation Training is Washington Mediation Association-approved.
The course teaches the process of mediation, communication skills, and conflict dynamics to
promote peaceful and constructive approaches to conflict and its resolution, whether in the

workplace, home, or in our community. This course will explore skills that can be used in all
aspects of your life.




The 6-Day, 40-Hour Training includes: Where & When

e A comprehensive manual

e Interactive, experiential learning 2011 Schedule:

e Overview of conflict resolution
systems Wenatchee, Washington

e Conflict dynamics, strategies, and October 7, 8, 9 &
concepts 21,22,23

e The 8—sta_tge _medla'tlon model T g e e
Communication skills Spring Dates TBD
The role of the mediator, neutrality
and bias

e Positions and underlying interests, All Friday Dates are
needs, concerns 5:00PM-9:00PM

e Mediator ethics, protocol, and All Sat/Sun Dates are
professional standards 8:00AM-5:00PM

e Cultural diversity

e Certificate of Completion of Training VU [z 2 2 perEm ]

course - dress comfortably!

Trainees who have completed the BMT course are eligible to
begin a mediation practicum to become a certified mediator

Registration forms can be found below. To secure your spot in
our training, fax, email, or mail your form in today!

For more information about continuing education credits or
questions about registration, please contact the Center at 509-
888-0957.

For More Information



http://www.wvdrc.org/

